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All employees must perform their assigned duties in a diligent and efficient manner, to the best 
of their ability. Employees must act loyally towards the Bank, and conduct themselves in an 
honest, impartial and independent manner, notwithstanding any personal interests.

The Compliance Policy:

- explains the principles defined by the Board of Directors,
- identifies the major Compliance risks,
- creates an independent Compliance function, defining its objectives,
- lays down the need for a Compliance Charter,
- provides for the implementation of an on-going Compliance training programme,
- defines and organises a reporting system.

The Compliance Policy applies to all Bank employees without exception, whether 
located in Luxembourg or elsewhere.
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- Adopt and promote professional conduct in line with 
ethical requirements
- Comply with the applicable laws, regulations, rules and 
professional standards
- Avoid any conflicts of interest
- Take all reasonable measures to preserve confidentiality
- Safeguard the company’s assets. Protect the interests of 
our clients

Compliance is not solely the responsibility of the 
Compliance department: all employees are required to 
apply and to abide by the guiding principles set out in the 
Code of Conduct.

COMPLIANCE RISKS

The Compliance Policy comprises all the measures 
and actions deemed necessary to satisfactorily control 
Compliance risks, in light of the predefined global 
objectives.

The main Compliance risks have been identified as:

1. Risk to reputation

Risk of damage to SGBT’s integrity or reputation as a 
result of negative publicity, whether founded or not, failure 
to act in accordance with accepted industry practices, or 
non-compliance with applicable laws or regulations. All 
transactions that present a possible risk to our reputation 

must be rigorously assessed within the framework of 
this Compliance policy. The risk to reputation includes 
the consequences of any failure by the Bank or any 
employees to comply with ethical requirements.

2. Legal and regulatory risk

This risk may arise from non-compliance with the 
applicable laws, regulations or standards, including as a 
result of changes to said laws, regulations or standards. 
There is also a risk that transactions may be carried out 
on the basis of legal opinions or documents that are 
subsequently found to be inaccurate or inadequate.

The efficient management of the legal and regulatory risk 
will prevent:

- the financial or other consequences of disputes between 
the Bank and a client, counterparty or third party (litigation 
risk);
- the risk of losses due to unsuitable internal processes, or 
failures due to human error or external events;
- the financial consequences of a less effective control 
of the activities due to the increased complexity of the 
organization due to our geographic expansion, mergers, 
new partnerships, acquisitions, new products, etc.;
- sanctions being imposed on the Bank because of failure 
to comply with any current regulatory provision or decision 
it is required to implement.
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SGBT has set up a Compliance department in 
Luxembourg and in each of its branches, which will 
be responsible for supervising the implementation and 
the respect of the Compliance policy. Each subsidiary, 
as a separate legal entity, has set up an associated 
Compliance function to comply with regulations and 
Group standards. The modus operandi of the Compliance 
function will evolve over time, in light of the organization 
and the risks inherent in the Bank’s activities.

More specifically, the Compliance function, which is 
independent, is responsible for:

- assisting the heads of Group entities and the SGBT 
Group’s Executive Management team to ensure 
compliance with the rules and ethical requirements 
applicable to the Bank;
- identifying and assessing Compliance risks;
- assisting the heads of Group entities and the SGBT 
Group’s Executive Management team in the management 
and control of said risks;
- informing employees of changes to rules and ensuring 
adequate training is provided for all employees.

The Compliance department is responsible for:

- defining policies, principles and procedures so as to 
satisfy the requirements of Compliance authorities and to 
protect the interests of our clients and the image of the 
Group;
- ensuring compliance with the applicable laws and 

regulations concerning banking activities and investment 
services, including in a transboundary context.
- proposing procedures designed to ensure compliance 
with the obligations relating to the fight against money 
laundering and the financing of terrorism, in accordance 
with the applicable laws and regulations and the 
principles laid down by the Societe Generale Group, and 
supervising their implementation;
- contributing to the definition of, and advising on, 
methods to ensure compliance with ethical rules and 
principles, in particular those concerning own-account 
trading and conflicts of interest (the so-called “Chinese 
Wall” procedure);
- monitoring compliance with the rules of the financial 
markets and monitoring any conflicts of interests involving 
clients;
- proposing specific ethical rules to be respected by 
employees, taking into account the duties they perform 
and the information to which they have access;
- monitoring the circulation of the rules relating to 
business conduct and ethical requirements within the 
SGBT Group, and also monitoring compliance therewith.

The status of the Compliance function, how it is 
organised and its roles and responsibilities shall be 
defined in a Compliance Charter, which shall be provided 
to all employees. Each branch and subsidiary shall be 
required to adapt the Charter in light of its particular 
operations and, if applicable, in order to comply with local 
regulations.
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RIGHT TO 
REPORT

The right to report is the power given to each employee 
to express themselves whenever they consider they 
have good reason to believe that an instruction 
received, a transaction under consideration or, more 
generally, any specific situation does not comply 
with the rules governing the conduct of the Group’s 
business activities.
This right only applies to the areas covered by the 
Code of Conduct and the external and internal 
documents referred to therein.

EXERCISE OF THE RIGHT TO REPORT

Employees may exercise this right within the framework 
of their professional duties, with regard to any facts 
directly or indirectly brought to their attention. This right 
must be exercised in a responsible fashion, should not 
be abused and should not be defamatory.

The person to whom the employee reports the 
potential non-compliance will investigate the matter in 
strict confidence, as far as this is compatible with the 
requirements of the investigation. 

Reports should be submitted in writing (written 

memorandum or e-mail) and the author must identify 
him/herself. However, information may be given orally 
(by phone or face-to-face) before submitting in writing.

This right may be exercised at several levels:

- the usual and preferred method of exercising this right 
is for an employee to report to his/her line manager, 
although a more senior manager may, of course, be 
contacted directly,
- direct referral to the subsidiary or branch’s 
Compliance officer, and to the SGBT Group 
Compliance officer if necessary,
- lastly, if the circumstances so require, referral to the 
SGBT Group Corporate Secretary (email : alert-lu.
sgbtlux@socgen.com) and, in the last instance, namely 
if the circumstances that led to an initial report persist, 
and in strict compliance with banking secrecy rules, 
referral to the Societe Generale Group Corporate 
Secretary (e-mail: alert.alert@socgen.com) .

The report recipients consider the follow-up to the 
difficulties reported and guarantee the protection of the 
employees who exercise their right to report.
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